
OF CHOICE 

THE CLINICAL
MANAGEMENT SYSTEM

What sets AutumnCare apart from other
vendors on the market?
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Industry
Experience
Put simply, AutumnCare has more
experience than the recent flood of
new vendors entering the market
combined. 

We have been in operation since
2000 and the cumulation of over 20
years of experience in the
Residential Aged Care space is
evident in the breadth of content
available within our system, as well
as the professionalism of the
services we offer. 

We continue to embody small
business values and an agile
approach to development which
affords us the ability to pivot to new
priorities as they emerge, a critical
capability in a sector known for
ever-changing legislation.

Clinical
Content
AutumnCare boasts a point of
difference in its clinical content
which is unrivalled by any other
system on the market.

AutumnCare contains over 120
forms, charts and assessments
and over 70 pre-set reports. 

Clinical best practice and
guidance is embedded throughout
the system to ensure that staff
follow the correct clinical process
at all times.

Validated tools including IDDSI,
EAT-10 and the Delirium Screening
Pathway have been incorporated
into AutumnCare's form set. 

These tools are regularly reviewed
to ensure that they remain current
and aligned with industry
recommendations.

Compliance
Support
Aged care is a highly regulated
industry, with the Aged Care
Quality and Safety Commission,
not to mention families and the
justice system. 

AutumnCare makes it easy and
efficient to evidence the quality of
care you provide. Our audit trails
ensure the information provided is
accurate and complete. 

Inbuilt content encompassing SIRS,
NQIP, Unannounced Quality Visits,
Behaviour Support and Restrictive
Practice is designed to assist
AutumnCare users in evidencing
compliance.

Rather than leave the form design
to you, our team has this in hand.
We can even deliver automated
NQIP reports to your inbox on a
monthly basis!
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Strengthened
Governance

AutumnCare Desktop and AutumnCare Medicate are
seamlessly integrated allowing information to travel
between the modules instantaneously.  

No other medication management product on the market
is as tightly coupled with its clinical counterpart, many
requiring the user to log in to a different system entirely
and transcribe information a second time. Not only does
this duplication of data take up staff time but it also
introduces the risk of errors and inconsistencies between
systems. 

This integration allows medication related Notes, Alerts,
Tasks, Incidents and Handover items to be added to
Desktop with the click of a button. 

User Driven
Development

AutumnCare provides Managerial
staff with powerful oversight of their
entire organisation.

This is achieved via the Dashboard,
reports and a complete audit trail
which ensures that every action
performed within AutumnCare is
stamped with an author and date. 

Run reports to view the completion
level of various assessments and
utilise Dashboard indicators to track
incidents, wounds and other critical
clinical events. 

AutumnCare provides the ability to
drill down into data to gain the
insight required to manage and
improve clinical process. 

Offline
Capabilities
A unique point of difference
provided by AutumnCare is our
offline mode. Unlike a web-browser,
which requires constant internet
connection to remain functional,
AutumnCare employs an
Occasionally Connected
Computing (OCC) model to allow
system usage even when network
outages or failures occur. 

The ability to access and enter
data whilst offline is critical to
resident safety and continuity of
care in instances such as
evacuations, temporary relocations
and even in areas where Wi-Fi
connection is unreliable. 

AutumnCare product development
is heavily user driven. 42% of the
new features in AutumnCare 2022
are based on suggestions from
AutumnCare users. These
suggestions are either emailed to
the team directly or discussed at
User Group forums.

Our eNRMC and ePrescribing
functionality is currently being
developed in conjunction with
Whiddon. 

By involving clients in the inception
and development phases we
ensure that our product is fit for
purpose and truly delivers on
providing a solution for staff
working on the floor. 

Seamless
Integration

AutumnCare strives to deliver a person-centred
experience every step of the way, not just for residents but
for our clients too.

This means that all of your Technical and Clinical Support
calls are answered by a real person, never by a machine.

Our Technical Support team are dedicated, prompt and
driven to finding long-term solutions to improve the end
user experience.

Our Clinical Operations team are available to provide
staff with assistance prior to or during accreditation. This
includes directing staff in setting up and producing
AutumnCare reports to provide to accreditors on the spot.

Person-centred
Support
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